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Integrated marketing solutions for a... 

digital age
If you’re looking for help sorting through the confusing, ever-changing world of 

traditional and new media, you’ve found the right team.  The Focus Group has 

assembled an extremely talented group full of energy and creativity mixed with 

the right amount of wisdom and business skill to relieve the burden of making 

marketing and advertising decisions for your business. 

Hiring us is far less expensive than having your own team to handle these tasks. 

Plus, you benefit from the knowledge, creativity and experience of people who 

do marketing and advertising every day. It is true what you may have heard…

that we hand-picked the best of the best in each key discipline in advertising and 

interactive marketing. After all, you can’t be the best without the best team. These 

talented people stay ahead by immersing themselves in their areas of expertise 

so you can benefit from that knowledge. We are creative and innovative, and we 

pride ourselves on being able to adapt to each customer’s needs.

We do very high-quality work at reasonable rates. Our graphic design, web design, 

social media branding and video production are second to none. We invite you to 

take a look at the rest of this document to learn more about us and to view and 

interact with some of our work.
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WINNING TEAM
The Focus Group is an exciting, fresh, full service advertising and marketing 

agency headquartered in Gulfport, Mississippi. We have personally hand-

selected an unparalleled group comprised of the best talent available. Our 

talented team has many years of experience working day in and day out with 

clients who are part of the fabric of the Coast community. Each member of our 

team brings his or her particular skills to the table for dynamic results for our 

clients. 

We are positioned for the future by employing a staff of young innovators and 

seasoned professionals from diverse personal and business backgrounds. Call 

us today to learn more about how we can help you grow your business.

HIGHLY FOCUSED
Our team covers all disciplines in both traditional and new media under one 

roof, including Web development and marketing, social media, online and 

mobile advertising, search engine optimization, branding, traditional print, 

public relations, media planning and buying, animation, and all aspects of video 

production. Simply put, the depth of our team is unparalleled in the region. We 

are able to provide highly focused, quality work that delivers winning results 

for our clients.

We have top-notch researchers along with strong strategic planners because we 

know our efforts must be focused. We study your industry and the daily changing 

trends of marketing to deliver the plan that is right for your business goals.

DEEPLY ROOTED
We develop long-term relationships with our clients because we are fully 

invested in their success. We take the time to get to know you and your 

business in order to develop a customized plan that fits your long-term goals.

In addition, we are deeply rooted and focused on our community. Our team 

volunteers throughout the year for a variety of organizations. We believe in 

giving back and making our community better every day. 

about uS



Integrated marketing solutions for a 

digital age

■ Television
■ Print
■ Radio
■ Outdoor
■ Signage
■ Presentation
■ Corporate Image
■ Printed Materials
■ Direct Mail

buSineSS 
ServiceS
■ Marketing Plans
■ Media Planning
■ Performance Measurement
■ Market & Demographic 
 Research
■ Customer Programs
 (Retention/Loyalty) 
■ Consulting

creative
ServiceS
■ Graphic Design 
■ Video/Audio Production
■ Photography
■ Animation
■ Copy Writing

Your
brand

■ Events
■ Contests
■ Trade Shows
■ Promo Items
■ Guerilla Marketing     
 Ideas
■ Public Relations

■ Websites
■ E-mail Marketing
■ Viral Marketing
■ Social Media  
 Branding
■ Social Media  
 Management

■ Search Engine
  Optimization
■ Mobile Websites
■ Location-Based  
 Marketing
■ Online Advertising
■ Custom QR Codes

■ E-commerce
■ Mobile Apps
■ Analytics
■ Augmented  
 Reality
■ Strategy/
 Training

MaxiMize 
YOUR effortS increaSe YOUR 

brand equitY !

benefit FROM 
Skilled talent, 
ALL in-houSe

StaY ahead OF THE Social/
interactive trendS
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      in-houSe      
Production 
[Video/Audio/Photography/Animation]

■ HIGH DEFINITION & STANDARD DEFINITION 
	 (HD	&	SD)	ViDeo	ProDuction 

Our talented team uses the latest HD equipment to create compelling video 
to empower your advertising, promotional or marketing message.  We 
have an in-house editing suite and sound booth and work closely with our 
clients to exceed their expectations with creativity, quality and customized 
messaging. Our talent and expertise are unrivaled in the region.

■ AUDIO PRODUCTION 

We produce radio commercials, on-hold music and other audio content  
in-house, from start to finish. 

■ PHOTOGRAPHY 

We handle all types of photography with the same talent, skill   
and attention to detail as our video and audio production. 

■ 2D & 3D ANIMATION  

Animation is hotter than ever, and we can do 2D and 3D animation  
right here, in-house! We can animate anything you can imagine. 

did You know 
that The Focus Group does 
custom 2D/3D animation

in-house?

click images to play or go to - 
http://focusgroupms.com/videos/shrimp

click images to play or go to - 
http://focusgroupms.com/videos/sch1

click images to play or go to - 
http://focusgroupms.com/videos/gardenpark

go to - http://focusgroupms.com/what-we-do
/photography

click images to play or go to - 
http://focusgroupms.com/videos/graphics



interactive: 
digital Media 
ManageMent 
■ WebSite	DeSign	&	DeVeloPment	
	 [DeSktoP	WebSite	|	mobile	WebSite]
Your website is an essential advertising tool. It’s a resource for existing 
customers and a first impression for new ones. Our creative designers 
and developers work together to deliver great-looking, useful content 
that keeps your customers engaged.

■ WEbSITE MAINTENANCE 

We provide maintenance and updates to keep your design and content 
fresh. Our Web services can be tailored to your needs, either monthly  
or hourly. 

■ SearcH	engine	oPtimization	(Seo) 
Proper SEO brings more customers to your site from search engines 
such as Google, Bing, Yahoo and others.  We have talented people 
who stay ahead of the rapidly changing world of search. Since your 
competitors are likely trying to beat you at the search game, you have 
to be ready to beat them. We offer regularly scheduled SEO services to 
help you stay ahead.

■ ONLINE bRAND MANAGEMENT  

Your brand must be consistent across all online presences. The Focus 
Group can ensure your traditional advertising, online advertising, 
website, and social media platforms all work together to reinforce your 
brand image.

www.randybarrassalon.com

www.mscoastcoliseum.com

we definetlY have an 
eYe for webSite deSign. 
To see more of our designs, visit us at 
www.focusgroupms.com

www.hattiesburgclinic.com

www.shedbbq.com



■ online	aDVertiSing	StrategY, 
 DESIGN AND ExECUTION  

The online world is daunting, with millions of websites, 
ways to display, promote and pay for ads cost per click, 
etc. Mobile marketing is another option that is constantly 
evolving. Let our in-house team customize and execute a 
mobile strategy for your business.

our	creative	team	can	develop	any	combination	of	
the	following	for	your	online	efforts:
• Banner ads with graphics, motion and video to grab the  
 attention of the casual Web surfer  

• New forms of banner ads that can expand, fade in or out,  
 interact with content on the page, and even give the user  
 the ability to control the ad itself

• Google AdWords campaigns for exact targeting. You set  

         "The Focus Group team was   
       creative, met deadlines, responded 
to our needs, and was a pleasure to work 
with. We are completely satisfied with our 
final product. We will continue to use The 
Focus Group as well as recommend their 
services to other businesses in the area."

Vicky Gutierrez -Office Manager
Norowski & Associates

www.drnorowski.com



 the budget and whom you want to reach. 

■ ANALYTICS
How well are your website and online advertising working? 
The Focus Group sets up full analytics for our sites and 
ad campaigns, creating unique, private reports on web 
traffic, time on site, end user location, click-thrus on ads, 
pages visited and many, many more categories of specific 
information.  

■ e-mail	marketing
We can create effective, customized e-mail messages that 
reinforce your brand and deliver the right message to the 
right target audience. We have the tools, know-how and 
experience to use e-mail with a purpose in mind.



interactive: 
Social 
Media 
MaSterY 
[Video/Audio/Photography/
Animation]

■ bRANDED SOCIAL MEDIA PAGE SETUP    
 AND CUSTOMIzATION 

Social media is a must for today’s businesses—whether large or 
small.  Our team can customize social media pages to match your 
company’s brand and image. We do custom page and tab design 
for Facebook, Twitter, Google +, LinkedIn, YouTube, etc.

■ ONGOING CONTENT MANAGEMENT  
	 [Facebook,	Youtube,	linkedin,	twitter,	google+,	etc.]

It may be cost-prohibitive to hire staff to manage and maintain 
your social media profiles on a daily basis. But it has to be done 
to keep your brand visible in the digital age. The Focus Group 
team can help keep your fans and friends engaged in your posts 
and open to hearing your message.  For a fraction of the cost 
of hiring your own employee to manage social media, we can 
fully integrate your various social media profiles and keep them 
engaging with new, creative content. The Focus Group is also 
agile enough to keep your brand placed on the latest social 
media trend.

BILOXI CHAMBER OF COMMERCE
GULFPORT CHAMBER OF COMMERCE
LONG BEACH CHAMBER OF COMMERCE
PASS CHRISTIAN CHAMBER OF COMMERCE
LEADERSHIP GULF COAST
COAST CENTURIONS
COAST YOUNG PROFESSIONALS
MISSISSIPPI COAST FILM OFFICE

BILOXI CHAMBER OF COMMERCE
GULFPORT CHAMBER OF COMMERCE
LONG BEACH CHAMBER OF COMMERCE
PASS CHRISTIAN CHAMBER OF COMMERCE
LEADERSHIP GULF COAST
COAST CENTURIONS
COAST YOUNG PROFESSIONALS
MISSISSIPPI COAST FILM OFFICE

Follow	us	on	tWitter!
https://twitter.com/#!/theFocusgroupmS



■ CUSTOM QR CODES 
Quick Response codes are everywhere because they work. QR 
codes can be used on print ads, coupons, mailers, brochures, 
business cards, and even television commercials to deliver 
content to your customers through their smart phones.  We 
create clever, customized QR codes to help your business stand 
out and look ahead of the curve. 

■ Viral	marketing	StrategieS  

Viral marketing can spread an idea, brand or message at little 
or no cost.  Share great content on your social media pages and 
you just might find it being shared with hundreds of thousands 
of people. The key? Interesting or creative content that people 
want to share.  We have the creative team to develop that 
content. 

■ SOCIAL MEDIA PROFILE ANALYTICS 
You need to understand the performance of your social media 
pages.  By looking at real data from interactions, we can assess 
effectiveness and modify the approach accordingly.  Facebook, 
YouTube and Twitter offer advanced measurement tools that 
we can help you understand. Our team can compile and analyze 
data with reports and recommendations. 

■ STRATEGY AND TRAINING  
Do you have the staff to manage your social media but don’t 
know how to get started? The Focus Group can help develop a 
social media strategy and provide detailed training to you and 
your staff.  We have even hosted social media seminars for small 
businesses. 

qr codeS cAn be used for 
AnyThIng from  TrAdITIonAl 
mArkeTIng To creATIVe AnImATed 
messAges. go ahead, scan our codes!



    unrivaled 
viSual deSign  
We take pride in our visual design and 
branding team. They influence our work 
across all platforms–branding, video, 
interactive/Web, social media, print 
advertising and printed materials.

■ bRANDING AND IMAGE MANAGEMENT 

Establishing a unique brand for your business can set you apart from 
your competition.  It includes your logo, your tag line (if necessary), your 
color schemes and a consistent look for all of your supporting collateral 
and advertising. Our team of designers can create the perfect long-term 
brand for your business.

■ corPorate	image	Package	DeSign  
Our Corporate Image Package consists of logo design or redesign, 
business cards, letterhead and envelopes. 

WE HAVE 
 M O R E .

The Mississippi Coast Coliseum & Convention 
Center has everything you need and more for a 
successful meeting!  Centrally located in Biloxi, 
the 400,000-square-foot, beachfront facility 
can handle groups of up to 5,000 people. Hold 
your meetings in the heart of one of the fastest 
growing resort destinations in the region!

THERE'S MORE THAN YOU REALIZE IN BILOXI.

CEDAR LAKE

1721 Medical Park Drive, Ste 103

Biloxi, MS 39532

[PH] 228.392.2330

[FX] 228.392.2740

PASCAGOULA

1519 Jackson Ave. 

Pascagoula, MS 39567

[PH] 228.762.3330

[FX] 228.762.3337

OCEAN SPRINGS

2206 Bienville Boulevard

Ocean Springs, MS 39564

[PH] 228.875.3933

[FX] 228.875.3599

GULFPORT

12008 Hwy. 49

Gulfport, MS 39503

[PH] 228.831.3535

[FX] 228.831.3545

ONE
-TO-

ONE
BANKING

WHERE YOU ARE NO. 1

PEOPLE YOU KNOW

   One-to-One Banking is simple: Charter Bank offers 

personalized service to put you first. Here, you’re more than 

just one in a million, you’re one of a kind, and our seasoned 

financial professionals are ready to serve you. Whether 

you’re preparing for your child’s education or purchasing 

your first home, Charter Bank can guide you to economic 

accomplishment.

   At Charter Bank, our goal is to position you for financial

success while providing the highest standard of customer 

service, making the most of your investment and developing 

a lasting relationship between clients and our institution.

   Our commitment to our customers and the community has 

driven Charter Bank’s growth over the last five years, and 

with 84 percent of shareholders living and/or working in the 

Harrison County and Jackson County areas, Charter Bank 

is truly owned by the citizens of the Gulf Coast. With that in 

mind, nothing is more important to us than our customers’ 

financial triumph. Your success is our success.

Executive Management

Greg Cronin     President & CEO

J. Robert “Bob” Favre    Chief Lending Officer

Pam Lindsey     Area President

Paulette Roberts    Chief Operations Officer

ONE TO ONE BANKING... 

IT’S HOW WE MEASURE SUCCESS

HOURS OF OPERATION

Monday – Thursday

 8:30 a.m. – 4:30 p.m.

Friday

8:30 a.m. – 5:30 p.m.

LOCATIONS

MYCHARTERBANK.COM



click the play button 
to view examples of 
our award-winning 
brand campaigns.
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Sticker

We Proudly Serve Traceable Gulf Shrimp.

FALL SHRIMP CELEBRATION
Sept. 8  to  Nov. 23

Ask Your Server For Details.

We Proudly Serve Traceable Gulf Shrimp.

FALL SHRIMP CELEBRATION
Sept. 8  to  Nov. 23

Ask Your Server For Details.

    a brand iS More than the naMe of 
Your coMPanY ... ITíS A CONVERSATION 
WITH THE CONSUMER. what iS Your 
brand SaYing?

■ PRESENTATIONS 

Need a presentation? Our experts will 
combine the information with the 
visuals in an impactful way. We can 
design templates or full presentations 
in PowerPoint and the newest and 
most innovative presentation tools on 
the market—like Prezi. These can be 
configured to include motion, audio and 
video that set you apart.

■ PRINT MATERIALS 
 (brocHureS	anD	beYonD)
We write and design brochures, 
invitations, information packets, 
presentations, training materials--you 
name it. 

■ Print	aDS	(billboarDS,	  
 MAGAzINES, NEWSPAPERS,
	 anD	Signage)
Creativity and great design make 
advertising in magazines and newspapers 
stand out. Our outstanding designers 
can customize a campaign for all printed 
media that reinforces your brand and gets 
results. 

click images to play or go to - 
http://focusgroupms.com/mscoast

click images to play or go to - 
http://focusgroupms.com/sizzle

Over 50 COast restaurants 
PrOudly serving 

Traceable
GULF SHRIMP

FaLL SHRIMP CeLebRatIon 
Sept. 8 -  Nov. 23

 
For ParticiPating restaurants:  gulfShrimpTaleS.com

Support the



total Marketing 
ManageMent  
InTegrATed mArkeTIng soluTIons for A digital age

The focuS group takes a total 
approach to marketing and branding. 
We provide marketing and branding 
consulting to help you formulate a 
strategy that fits your goals and your 
budget. 

There are more marketing options than 
ever before. our job is to help you find 
the right mix for your business goals.

We	Will	builD	Your	marketing	
Plan	uSing	a	Strong,	Data-
DriVen	FounDation. 
■ market	and	Demographic	research:	We’ll gather specific 
market information for your business and your target 
customer.  

■ media	Planning	and	Placement: Whether it’s new or 
traditional media—they each have their own strengths 
and weaknesses—we are in a position to provide practical 
recommendations that make sense for you. We do the heavy 
lifting. We can also do media buying on your behalf—handling 
placement, traffic delivery and billing.  

■ cross-Platform	multimedia	campaigns: In the digital 
age, it is crucial to consider the online world and all of its 
opportunities. Branding and direct sales campaigns can cross 
multiple media options:  television, print, radio, outdoor, 
online, mobile, and social media.  

■ response	measurement: We want to know what’s working 
and what’s not, and so do you. We provide reports on reach 
and frequency, impressions and click-thrus, and visits to your 
online presences.  We can also help you look at sales data in 
relation to advertising campaigns to identify successes and 
failures.



 

focuSed
Let The Focus Group help you grow your business. Take advantage of the 

skilled and professional team of marketing, design, production, internet, 

social media and public relations professionals that we have assembled.

The Focus Group can help your business become more successful.

We look forward to becoming focuSed on you.
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contact uS
11545 Old Hwy 49  Gulfport, MS 39503
Mailing: P.O. Box 3628  |  Gulfport, MS 39505  
228.832.3667  | f: 228.314.2387
 www.focusgroupms.com


